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Department of Microbiology

- Following activities were conducted by 1) Wall bulletin Exhibition on the
Department of microbiology during the occasion of 15" Aug 2016 & 26" Jan 2017

academic year 2016-2017 Microbiology students have prepared
Student activities wall bulletins on different recent aspects of
microbiology as following.
SR.NO | TOPIC NAME STUDENT NAME
1 Bioweapons Kharat mangesh, Sarok Arjun, Mogal
Ramprasad (B.sc FY)
2 Ebola Virus Hadgaonkar Santanu (B.SC TY)
3 H1N1 VIRUS Pawar Pratiksha, Vaidya Ashwini
(B.sc FY)
4 Zika Virus Rodge Pallavi, Sangale Divya (B.sc SY)
5 Plastic eating bacteria Tathe swati, Deshmukh Manali (B.sc FY)
6 Air- borne toxins Solanke Bhagyashri, Kharade Aruna,
Joshi Vidya, (B.SC TY)
7 Banana peels may detect Hadgaonkar Santanu (B.SC TY)
malenoma
8 Liquid biofertilizer better for Shaikh Ubed (B.SC TY)
modern agriculture
9 Dengue disease Chikhale madhuri (B.sc FY)

2) Participation in State level Workshop 3) Participation in State Level poster
on Molecular Biology. competition.

The students of B.sc TY (Microbiology) 20 students and one teacher have
and 2 teachers were participated in the State  participated in the State Level Poster
level workshop on molecular Biology Competition on Bioenergy organized by
organized by Department of Microbiology, Dept. of microbiology, D.S.M College
D.S.M College, Parbhani held on 08/02/2017  Parbhani in collaboration with microbiologists

to 09/02/2017. society of India, Osmanabad held on 27/01/
2017.
Sr.no | Topic Name Students Name Prize Awarded
1 Fuel of the future Hadgaonkar shantanu, Conciliationprize
Dasalkar Akshay(B.sc TY)
2 Bioenergy produced by Pawar Pratisha, First Prize
The electrogenic bacteria Vaidya Ashvini (B.sc FY)

4) Participation in Conference Sr.nd Topic Name Student Name
Two students and one teacher have - - -
participated in the State Level Research Paper Antiseptic herbal | Pawar Pratiksha
presentation Competition Organized by powder for wound | Tathe Swati
Shivchhatrapati college, Aurangabad. and burning skin | (B.sc FY)
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5) Guest lectures

Sr.No |Guest Name Topic Name

1 Dr. S.T.Bandewar Genetically
(Aurangabad) modified crops

in India

2 Dr. P.S Wakte Sustainable
(Parbhani) Agriculture

3 Shri. Pandurang Applications of
Pawar (Latur) microbiology in
industry

4 Miss. Borade Opportunitiesin
Jayashri microbiology
Aurangabad)

5 Shri. Ravi Potdar Scope of
(Aurangabad) microbiology

Arranged virtual lecture of Dr. A.M.Deshmukh on topic “Recent Advances in Biotechnology.

Participation in Avishkar Research Festival 2016

1) District Level (D.S.M College, Parbhani) 25 students and one teacher have participated in
District level Avishkar Research Festival 2016 held at D.S.M. College, parbhani on 25/12/
2016 and achieved five prizes and one conciliation prize.

Sr.no Topic Name Student Name Prize Awarded
1. Herbal biopesticide Hadgaonkar Shantanu, First prize
Joshi Vidya (B.sc TY)
2. Antiseptic herbal powder for Tathe Swati, Second prize
wound and burning skin Deshmukh Manali
3. Antiallegic pastes for nailpaint | Pawar Pratiksha, First prize
infection Vaidya Ashwini
4. Biodegradable Plastic from Mahajan Damini, Joshi | —————
milk and Vinegar Krutika

2.  University level (Sub centre, Latur S.R.T.M.U. Nanded)

Six students have participated in the University Level Avishkar 2016 held at sub centre,

Latur .
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Sr.no| Topic Name Student Name

1. Herbal biopesticide Hadgaonkar Shantanu, Joshi Vidya (B.sc TY)

2. Antiseptic herbal powder for | Tathe Swati, Deshmukh Manali(B.sc FY)
wound and burning skin

3. Antiallegic pastes for Pawar Pratiksha, Vaidya Ashwini(B.sc FY)
nailpaint infection

Organization of Blood Donation Camp by
Department of Microbiology collaboration
with Microbiologists society, India at Nutan
Mahavidyalaya Selu, Dist. Parbhani

Microbiology Department has
organized blood donation, hemoglobin and
blood group detection camp for the students
in collaboration with Janklyan blood bank ,
jalna

33 Students have participated in the
blood donation, 387 students have
participated in blood group and Heamoglobin
detection programme

Organization of Blood Donation Camp
at Gunj Tqg. Pathri Dist. Parbhani by
Department of Microbiology Microbiology
Department has organized blood donation,
hemoglobin and blood group detection camp
for the rural peoples in collaboration with
Janklyan blood bank , jalna 76 peoples have
participated in the blood donation, 150
peoples have participated in blood group and
Hemoglobin detection programme

Organization of Blood Donation and
Health check up camp at Kotha Tq. Jintur
Dist. Parbhani Organized by Jirnodhar
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samiti Kotha with the cooperation of
Jankalyan Blood Bank Jalna and Department
of Microbiology in Collaboration with
Microbiologists society, India Osmananbad.
Microbiology Department has organized
blood donation, hemoglobin, blood group
detection and health check up camp for the
rural peoples in collaboration with Janklyan
blood bank , Jalna, 17 peoples have
participated in the blood donation, 17peoples
have participated in blood group and
Hemoglobin detection program, 355 peoples
have participated in the health check up
camp.
10) Visit to farm of shri. Vitthalrao Bahirat
at Arda(khari) Tg. Mantha
Vermicomost, Biofertilizers preparation is
carried out
11) Study Tour

The students of B.sc FY and B.sc TY
(Microbiology) have visited the Janakalyan
Blood Bank, Jalna and get scientific
information about blood and its components.
Dr. Bhala, Dr. Vijay Bidve, Shri. Sangule,
Shri. Mundada have given the detail scientific
information of blood.

where
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Dr. Mahendra Shinde

Head and research Guide Deptt.of English

B DR. Mahendra Shinde, head of the
English Department participated in ‘All
India Writers Meet,” at Imphal, Manipur,
India; on 24™ and 25" December, 2016,
organized by Sahitya Akademi.

B Inthe same meet, he presented a paper
on the topic, ‘Migrant Literature,” which
was received very well.




Dr. Rathod Uttam Chhaju
Head and research Guide Deptt. of History

Team Leader Of Matoshri 2016 Youth
Feastival SRTMU Nanded Organized
Between 29/09/2016 to 02/10/2016 at
Khupsarwadi Nanded
Assessed Ph.D. Thesis Shri S.R. Pitale
S.G.B. Amravati Letter Date28/10/2016
Attended and presented research paper
on “ Dr. Babasaheb Ambedkar & Hindu
Code” in one day national seminar on
3 December 2016 Organized by the
Deppt. History G.V.I.S.H. Amravati. On
dated 3" December 2016
Awarded Ph.D. Degree to Shri
Malsatwad S.B. S.R.T.M.U. Nanded On
Dated 12/01/2017 Under my Guidance
Assessed Ph.D. Thesis Shri
K.K.Budhwat S.G.B. Amravati Letter
Date 23/01/2017
Attended and presented research paper
on “Mahatma Gandhiji che Samagik va
Rajkiya Vichar “Organized by Nutan
Mahavidhyalaya selu Di. Parbhani On
Dated 30/01/2017
Assessed Ph.D. Thesis Shri S.S. Pawar.
S.G.B. Amravati Letter Dt.07/02/2017
Awarded Ph.D. Degree to Shri Musale
H.A. S.R.T.M.U. Nanded On Dated 10/
02/2017 Under my Guidance

Worked as a Presiding Officer Of Z.P.
and P.S. Election 2017 Letter Date 15/
02/2017
Assessed Ph.D. Thesis Shri B.B.
Chavan University of Mumbai Letter Date
23/02/2017

Attended and presented research
paper on “ Rajarshi Shahu Maharajanchi
Vastigrah Chalval “ Organized by
Vaidyanath Collge Parli — V. On Dated
07/03/2017

Attended and presented research
paper on “ Hundha Padatti : Ek Samajik
Shap Organized by Late Kishanrao
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Ramiji Shinde College On Dated 09/03/
2017

External Referee of Ph.D. Degree Shri
Pitale S.R. of S.G.B. Amravati University,
Amravati on Dated 19/04/2017
External Referee of Ph.D. Degree Shri
Pawar S. S. of S.G.B. Amravati
University, Amravati on Dated 27/04/
2017

External Referee of Ph.D. Degree Shri
Chavan B. B. of University of Mumbai,
Fort, Mumbai on Dated 12/05/2017,

Research Publication;

Research paper published on “Dr.
Babasaheb Ambedkar & Hindu Code”
Sangam Prakashan Amravati 1SBN-
978-93-84021-53-5 Date 03/12/2016.
page no. 10 to 11

One Book Published Title —
Arakashanache Janak : Rajarshi shahu
New Man Publicatiol Parbhani ISBN-
978-93-83871-41-4 Date. December
2016

One Book Published Title — Itihaskar Dr.
Jaishingrao Pawar New Man Publicatiol
Parbhani ISBN- 978-93-83871-68-1
Date. January 2017

Research paper published on
Mahatma Gandhiji che Samagik va
Rajkiya Vichar “ Published by Aditya
Publication Nanded .

ISBN -978-93-80899-08-4 date 30/01/
2017. page no 67 to 69.

Research paper published on “ Rajarshi
Shahu Maharajanchi Vastigrah Chalval”
Published by Aruna Prakashan Latur.
ISBN- 978-93-5240-091-1. date. 07/03/
2017. page 43 to 47

Research paper published on “ Rajarshi
Shahu Maharajanche Shaikshnik
Dhoran” Published by Aruna Prakashan
Latur. ISBN- 978-93-5240-091-1. date.
07/03/2017. page 43 to 47

’ .
... URuTT arffeRiar R0 & -2 ( ) ettt et ee e e e a et et e e anaeaaaanan



’ .
... URuTT arffeRiar R0 & -29 ( ) et ettt e et e a ettt e e eaeaeaaanan

1]

B Research paper published on
Rashtrapita Mahatma Gandhijiche
Tatvadnyan” Published by Shodh - Rityu
An International Multi — Disciplinary
Research Journal NavsahityaKar
Publication Nanded. ISSN- 2454-6283.
Impact Factor- on 1.5 date. Jan. —
March 2017 Page 110 to 115

B Research paper published on “ Hunda
Paddhati : Ek Samajik Shap” Published
by Jyotichandra Publication Latur, Dist
Latur. ISBN- 978-93-85162-24-4. date.
09/03/2017. page 69 to 71

B One Book Published Title — Itihaskar V.
C. Bendre New Man Publicatiol Parbhani
ISBN- 978-93-83871-77-3 Date. March
2017

u Research paper published on
“Mahatma Jotiba phule Yenche
Shaikshnik Dhoran” Published by
NewMan Publicatiol Parbhani ISBN-
978-93-83871-83-4 Date. 11 April 2017
Page 58 to 60

Dr. V.H.Panchal

(Associate Professor, Head, Dept. of Botany)
B Attended and Participated in
S.R.T.M.University, Nanded sponsored One
Day Seminar On Choice Based Credit
System (CBCS) organized by the IQAC of
Shri. Shivaji College, Parbhani held on 27"
June 2016.

B Attended, Participated and presented
research paper in the One Day National
Conference on “Population Growth
Environmental Degradation; Problems and
Prospects” Organized by Department of
Botany And Zoology, Sunderrao Solanke
Mahavidyalaya, Majalgaon Dist. Beed on 27"
sep 2016

B Organized Wall Bulletin Exhibitions on
the occasion of 15" Aug 2016 and 26™ Jan
2017

B Helped in the organization of One Day
Interdisciplinary National Conference on

“Contemporary Indian Politics and Relevance
of Gandhian Thought” held on 30 Jan 2017
conducted by the college.

B Organized Blood Donation, Blood Group
and Hemoglobin detection camp in  the
college, at Gunj Tq. Pathri, Dist. Parbhani
and Blood Donation and Health camp at Kotha
Tq. Jintur Dist. Parbhani.

B Organized Study Tour of B.sc FY and
TY Biology students at Jankalyan Blood bank,
Jalna and Kalash seeds jalna.

B Organized Guest lectures.

B Organized Study Tour of B.sc SY
Biology students at Mahur Dist. Nanded.

B Organised free soil testing camp at
Dhanegaon, Kundi, Mahalsapur and Pimprula
Tq. Selu Dist. Parbhani with the collaboration
of IFFCO and Weekly Magazine Adhunik
Kisan Aurangabad.

LR EST

(TRt faraTmT)

B T oy ST R0 g & st S T e
TRISaTe] foramdiersg 4=, <. yae urd.

m f3 R0 @ ¢ AHAR R0 s
FSTTTe et e 1. e . SRR
I TE e FeTT 9 Schy e
TETSITe JEahI T,

B T3 ¢ SIHARY 0% TS dlehd
TdTeRTE g T, Teme, . T
I AT T A T,

(arforse faamT)

B TS ¢ IAHad 00 IS WO 7.
B Mainstrueamin the marginalized :
Perspective in humanities commerce science

1 GUIfGd T FehreT.
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Dr. Bainwad R. R.

Deptt. of Political Science

B Name of Journed : Journed of
Socioeduc from of Cultural research Paper
title ‘ Sontribes in India’ In recent scenario’
B One Day State Level Seminar title ‘The
Maharashtra Public Universics Act -2016
Participated in the seminar

B Orgnization : one National conference
title of conference Contermporary India
Polities of relevance gandhin thought”

T . haH

(Rt faum gg@)
m Ry AEet-28 T og fedaR-38
LRI ST TRIe T3k FISeTS o
fermdia, welt A9 UR geeied stiaiformdie
SISl TAET T THEG died ASarel
formdiarean e fasta fiesa gaviies
ehiferet. AT GET Hel ST U TRt
HHARRT
m fege fedam-e8 d 33 fedar-2¢
TR T THMS e ARISaTe] fomdie Aiee
q T HHATATS STTHRL HRlforer , Tt
e Gk o ufga favmii st formdte
Q-1 T4q formdiierd ggH %His Head
IS0 YT hed. e ereaTdeh T et
HHAR]T
B fco3 AR-20 O og HAR-© =T
HAEE ARge YR 3tk foardis |r-ar
e T T e TRieaTeT fEmdis, Ak
A T s THesg ool ugeh W el feramdis
G HEHTETIe U M difea.
g T[Tl TG FRToRerd, AR A= g
form IR geeied sifigel YA A dfa
(-t qifre Qitiar femdierat: .

V.B. Patare

(Deptt. of Mathematics)

B International Conf. On Matheulafical
Analysis & lts Application” ( ICMAA -2017]
Organised by Dayanand Science Collage ,
Latur During March 5/9/17 Paper Entitled
To Stay Some Examples of Newtion Raphson
Method using fortran and

Math Lab Program”

B National Conf on. Role of mathematics
in science of technology (RMST — 2017]
Organised by Arts, Science, commerce
college bodwad during 17/1/17 Paper entitted
“ Teaching and learning mathematics using
ICT” presented by V.B. Patare & S.B. Garud.

Dr. Nirmala Padmavat

(Deptt. of English)

[ | Dr. Nirmala Padmavat received
‘National Best Teacher Award’ by Avishkar
Foundation and Sanjay Godavat Institute,
Kolhapur on 23" Oct.,2016 on the occasion
of Universal Teachers Day.

B A chapter entitled ‘Postmodernism: A
Perspective Reading,’ in the book “Reflection
on Postmodern Literature,” published by LAP
LAMBERT Academic Publishing, Germany.
B Achapterentitled ‘History, Literature and
Film,” in the book “Vidyavisha,” published by
Harshardhan. Publication Pvt. Ltd.,
Limbaganesh, Dist., Beed.

B AShort Story entitled as ‘ Lovely Smile,
is published in the special book of short story
known as ‘ The Elusive Genre,’ published by
Yking Books, Jaipur.

B Paper presented and published in the
proceeding of National Conference arranged
by College of Arts, Kawad, Dist. Kolhapur,
entitled as, “Humanity in Human or Birds- in
Sparrows by A.K. Abbas.”

B Paper presented and published in the
proceeding of National Conference arranged
by Vaidyanath College Parli, Dist. Beed,
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entitled as, “Rajshri Shahu Maharaj: The Real
Leader of India.”

B Paper presented and published in the
proceeding of National Conference arranged
on , ‘ Redefining Identities, Cultures and
Literatures organized by ‘English Literator
Society, Pune. Title of paper is, ‘Reflection
of Lonely Protagonist in Look at Me.’

B Paperpresented and published Abstract
in the proceeding of National Conference
arranged on, ‘Redefining Identities, Cultures
and Literatures organized by Karnatak
College, Dharad. Title of paper is, ‘The Death
of Moneylender by Nilima Kota-A Focus on
Indian Farmers’ Life.’

Shri. A.D. Kulkarni

(Department of Microbiology)

B Attended, Participated and presented
research paper in the International
Conference on Biodiversity : Current
Scenario and Future Strategies organized by
st. Bedes college, shimala held on 6 to 8 oct
2016

B Attended, Participated and presented
research paper in the Indian Science
Congress Association organized by Tirupati
University, Tirupati held on 1 to 3 Jan 2017.

B Attended, Participated and presented
poster in the District level Avishkar Research
festival 2016 organized by D.S.M College,
Parbhani held on 2" Dec 2016.

B Attended & Participated in the One Day
National Conference on “Population Growth
Environmental Degradation; Problems and
Prospects” Organized by Department of
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Botany And Zoology, Sunderrao Solanke
Mahavidyalaya, Majalgaon Dist. Beed on 27"
sep 2016

B Attended and Participated in the state
level poster competition on Bioenergy
organized by Department of Microbiology
D.S.M College ,parbhani held on 27/01/2017
B Attended and Participated in the
workshop on Molecular Biology organized by
Hiimedia and Department of Microbiology
D.S.M College ,parbhani held on 08-09 Feb
2017

B Attended and Participated in the state
level Research paper presentation
Competition organized by (IQAC)
Shivchhatrapati College, Aurangabad held on
11/02/2017.

B Attended, Participated and presented
research paper in the 3

International South Asian Biotechnology
Conference on (SABC- 2017) Organized by
Tribhuvan University, Kathmandu, Nepal held
on March16-18, 2017.

Mrs. A.P. Patait

(Department of Microbiology)

B Attended and Participated in the
workshop on Molecular Biology organized by
Hiimedia and Department of Microbiology
D.S.M College ,parbhani held on 08-09 Feb
2017.

B Helped in the organization of Wall
Bulletin Exhibitions on the occasion of 15"
Aug 2016 and 26™ Jan 2017

B Helped in the Organization of Blood
Donation, Blood Group and Hemoglobin
detection camp in  the college.
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The Educational Value of Television
Ku.Gore Priyanka Vasantrao
B.Comm.S.Y.

The introduction of television in India
about 25 years ago influenced the life style
of people to a significant degree. Earlier
people used to spend a lot of time on reading
about the events in the world, now they spend
time ‘watching’ them and ‘experiencing’ them.
The general knowledge of an average child
today is much more than what his parents
knew as children. Television is a chief means
of entertainment today but is debatable
whether it provides wholesome entertainment
to the entire family. Some people even
describe it as ‘The Idiot Box’ However, it must
be accepted that television has a tremendous
educational potential.

Itis possible to distinguish between two
types of programmes having an educational
value and those are prepared specifically to
be ‘entertainment’ programmes and yet have
an educational value. Programmes which
belong to the first type are programmes like
‘Countrywide Classroom’ specieally intended
for student and covering areas related to the
syallabi in different universities or schools.
The programmes which belong to the other
type are programmes intended for general
viewers like ‘quiz’ programmes and
documentaries on different subjects.

Even the programmes of the second type
mentioned above have a lot of educational
value. Documentaries based on a specific
geographical area or cultural and social
groups or recent advancements in science
or on yoga have a very high educational value.
The audiovisual medium has the potential not
only to make us know about things in a distant
way but also to make us ‘experience’ them
closely. This facilitates the process of the
assimilation or internalization of knowledge.
It influences the minds of the people though
in a significant way. This makes it a very
powerful means of mass education, since it
has the potential to educate even the illiterate.
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The programmes of the first type
mentioned above can enable us to overcome
some of the limitations of traditional ways of
teaching. It is possible to get these
programmes made by the experts in different
fields. The best of the teachers and the best
of the teaching material can be brought
together while producing these programmes.
This makes available the best teacher and
materials to the entire nation and thousands
of students are able to gain knowledge at the
same time. Even future generations of student
can benefit from this. Such programmes are
produced by the (Open University) in England
and they are known to be highly successful
Educational Media Research Centre in
different parts of India and they have been
able to make reasonably good programmes
on different areas of study. These
programmes can take different forms, for
example lectures, group discussions, field
work and interviews.

The question which has often been
raised in this context is whether the growth of
educational programmes on television will
endanger traditional methods of education by
rendering the teacher redundant and
unnecessary. This fear seems to be
unfounded, because it is only the human
teacher in the classroom who will know how
to make the best use of educational television
programmes, the human teacher will have to
interact with students and conduct
discussions. The role of the human teacher
may be modified in new circumstances.
The educational potential of television must
be fully realized and utilized. Educational
video films should be made available at
moderate costs to anyone interested in a
particular area of study. There will be both
qualitiative and quantitative gain in using
television for education.
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Advertisements
Gore Vilas Vasantrao
B.A.T.Y.

Advertisemts have become an integral
part of a modern man’s life. Right from the
time he wakes up in the morning till he goes
to bed, he is exposed to a large number of
advertisements from different quarters. Even
if he goes away from the hustle and bustle of
cities, he comes across advertisements even
on the mountainside. Advertising is an ar, It
requires originality and imagination to
advertise a product persuasively and
effectively. At the same time it must be
remembered that it is an industry in that the
livelihood of thousands of people depends on
it and it, too, calls for professionalism.

Advertising is perhaps an age-old
activity. It is as old as the activity of selling
and buying. In the past, advertising was based
mainly on the word of mouth and person to
person contact between sellers and buyers.
About thirty years ago, advertisers moved
from one locality to another using
loudspeakers or distributing pamphlets. The
mass medias are now available for advertising
and it is possible for the advertiser to reach
more people in a shorter span of time. The
print media like newspapers and journals and
the audio-visual media like the cinema and
television have proved to be very effective in
the field of advertising. Recently they have
started using huge balloons for advertising.
This is known as sky advertising.

Producers have been spending huge
sums of money on advertising. It is said that,
it is difficult for manufacturers to survive in
the highly competitive market without
advertising. Advertising is advantageous to
consumers as well. It keeps them informed of
the latest products available in the market. It
has a high informative value and it helps
consumers in making the right choice of a
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product to suit their needs. For some people,
advertisements even have an entertainment
value. Children often learn them by heart and
like to repeat them.

Though some advertisements present
facts about products, many of them make an
emotive appeal to the ‘prestige’ motive. For
example ‘Seven out of ten well-dressed men
use suitings. Using a particular product is
presented as an indication of a higher social
rank. In some advertisements very few words
are used and there are a lot of effective visuals
and sounds. Due to conditioning of people to
advertisements even luxuries are seen as
necessities. For example- children today tend
to think that ice-cream and chocolates are
necesssities.

People often complain that prices of
commodities are hiked due to advertisement.
The huge sums of money spent on
adverticments are recovered from consumers
in the form of price rise. However, some
economists argue that due to advertising, the
sale of a product increase and mass
production enables a manufacturer to cut
down on prices.

The issue of censorship of
advertisements is complicated. Many
products like cigarettes and wines are
advertised. Sometimes advertisements are
characterized by unnecessary exhibition of
the bare female body. Often the government
imposes censorship against advertisements
which are likely to harm the general interests
of social welfare. It is necessary that even
consumer societies and social organizations
should be vigilant about harmful advertising
and they should try to build up healthy public
opinion regading truthfulness and
harmlessness of advertisements.
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Research in Social Network

Ku. Nilofer Shaikh
B.A.FY.

Introduction:

A social network is a social structure
made up of a set of social actors (such as
individuals or organizations), sets of dyadic
ties, and other social interactions between
actors. The social network perspective
provides a set of methods for analyzing the
structure of whole social entities as well as a
variety of theories explaining the patterns
observed in these structures. The study of
these structures uses social network analysis
to identify local and global patterns, locate
influential entities, and examine network
dynamics.

Community:

According to J.A. Barnes’ a “community”
referred to a specific geographic location and
studies of community ties had to do with who
talked, associated, traded, and attended
church with whom. Today, however, there are
extended “online” communities developed

through telecommunications devices and
social network services. Such devices and
services require extensive and ongoing
maintenance and analysis, often using
network science methods. Community
development studies, today, also make
extensive use of such methods.

Complex Networks:

Complex networks require methods
specific to modelling and interpreting social
complexity and complex adaptive systems,
including techniques of dynamic network
analysis. Mechanisms such as Dual-phase
evolution explain how temporal changes in
connectivity contribute to the formation of
structure in social networks.

Criminal Networks:

In criminology and urban sociology,
much attention has been paid to the social
networks among criminal actors. For example,
Andrew Papachristos[49] has studied gang
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murders as a series of exchanges between
gangs. Murders can be seen to diffuse
outwards from a single source, because
weaker gangs cannot afford to kill members
of stronger gangs in retaliation, but must
commit other violent acts to maintain their
reputation for strength.

Diffusion of Innovations:

Diffusion of ideas and innovations
studies focus on the spread and use of ideas
from one actor to another or one culture to
another. This line of research seeks to explain
why some become “early adopters” of ideas
and innovations, and links social network
structure with facilitating or impeding the
spread of an innovation.

Demography: (A Branch of Socialogy)

In demography, the study of social
networks has led to new sampling methods
for estimating and reaching populations that
are hard to count (for example, homeless
people or intravenous drug users.)
Economic Sociology:

The field of sociology focuses almost
entirely on networks of outcomes of social
interactions. More narrowly, economic
sociology considers behavioral interactions
of individuals and groups through social
capital and social “markets”. Sociologists,
such as Mark Granovetter, have developed
core principles about the interactions of social
structure, information, ability to punish or
reward, and trust that frequently recur in their
analysis of political, economic and other
institutions. Granovetter examines how social
structures and social networks can affect
economic outcomes like hiring, price,
productivity and innovation and describes
sociologists’ contributions to analyzing the
impact of social structure and networks on
the economy.

Health Care:

Analysis of social networks is

increasingly incorporated into health care

analytics, not only in epidemiological studies
but also in models of patient communication
and education, disease prevention, mental
health diagnosis and treatment, and in the
study of health care organizations and
systems.

Human Ecology:

Human ecology is an interdisciplinary
and transdisciplinary study of the relationship
between humans and their natural, social, and
built environments. The scientific philosophy
of human ecology has a diffuse history with
connections to geography, sociology,
psychology, anthropology, zoology, and
natural ecology.

Language and Linguistics:

Studies of language and linguistics,
particularly evolutionary linguistics, focus on
the development of linguistic forms and
transfer of changes, sounds or words, from
one language system to another through
networks of social interaction. Social networks
are also important in language shift, as groups
of people add and/or abandon languages to
their literature.

Organizational Studies:

Research studies of formal or Informal
organization relationships, organizational
communication, economics, economic
sociology, and other resource transfers.
Social networks have also been used to
examine how organizations interact with each
other, characterizing many informal
connections that link executives together, as
well as associations and connections between
individual employees at different
organizations. Intra-organizational networks
have been found to affect organizational
commitment, organizational identification,
interpersonal citizenship behaviour.

Social Capital:

Social capital is a sociological concept
which refers to the value of social relations
and the role of cooperation and confidence
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to achieve positive outcomes. The term refers
to the value one can get from their social ties.
For example, newly arrived immigrants can
make use of their social ties to established
migrants to acquire jobs they may otherwise
have trouble getting (e.g., because of
unfamiliarity with the local language). Studies
show that a positive relationship exists
between social capital and the intensity of
social network use.

Mobility Benefits :

In many organizations, members tend
to focus their activities inside their own groups,
which stops creativity and restricts
opportunities. A player whose network bridges
structural holes has an advantage in detecting
and developing rewarding opportunities. Such
a player can mobilize social capital by acting
as a “broker” of information between two
clusters that otherwise would not have been
in contact, thus providing access to new ideas,
opinions and opportunities. British philosopher
and political economist John Stuart Mill,
writes, “it is hardly possible to overrate the
value ... of placing human beings in contact
with persons dissimilar to themselves.... Such
communication [is] one of the primary
sources of progress.” Thus, a player with a
network rich in structural holes can add value
to an organization through new ideas and
opportunities. This in turn, helps an individual’'s

career development and advancement
Conclusion:

The social network is a theoretical
construct useful in the social sciences to study
relationships between individuals, groups,
organizations, or even entire societies. The
term is used to describe a social structure
determined by such interactions. The ties
through which any given social unit connects
represent the convergence of the various
social contacts of that unit. This theoretical
approach is, necessarily, relational. An axiom
of the social network approach to understand
social interaction is that social phenomena
should be primarily conceived and
investigated through the properties of relations
between and within units, instead of the
properties of these units themselves. Thus,
one common criticism of social network theory
is that individual agency is often ignored
although this may not be the case in practice
Precisely because many different types of
relations, singular or in combination, form
these network configurations, network
analytics are useful to a broad range of
research enterprises. In social science, these
fields of study include, but are not limited to
anthropology, biology, communication
studies,economics, geography, information
science, organizational studies, social
psychology,sociology,and sociolinguistics.
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Online Identity
Meghana Hemraj Joshi
B.Sc. Second Year

Dorian Wiszniewski and Richard Coyne
in their contribution to the book Building Virtual
Communities explore online identity, with
emphasis on the concept of “masking” identity.
They point out that whenever an individual
interacts in a social sphere he portrays a mask
of his identity. An online contributor concerned
about his or her online profile. He or she must
answer specific questions about age, gender,
address, username and so forth. Due to online
activity, his or her mask is increasingly
defined by his or her style of writing,
vocabulary and topics. Present article deals
with Online Identity.

Introduction:

Internet identity (1ID), also online identity
or internet persona is a social identity that an
Internet user establishes in online
communities and websites. It can also be
considered as an actively constructed
presentation of oneself. Although some people

choose to use their real names online, some
Internet users prefer to be anonymous,
identifying themselves by means of
pseudonyms, which reveal varying amounts
of personally identifiable information. An
online identity may even be determined by a
user’s relationship to a certain social group
they are a part of online. Some can even be
deceptive about their identity.

In some online contexts, including
Internet forums, online chats, and massively
multiplayer online role-playing games
(MMORPG:s), users can represent themselves
visually by choosing an avatar, an icon-sized
graphic image. Avatars are one way users
express their online identity. Through
interaction with other users, an established
online identity acquires a reputation, which
enables other users to decide whether the
identity is worthy of trust. Online identities
are associated with users through
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authentication, which typically requires
registration and logging in. Some websites
also use the user’s IP address or tracking
cookies to identify users.

The concept of the self, and how this is
influenced by emerging technologies, is a
subject of research in fields such as
education, psychology and sociology.
Online Social Identity:

Identity Expression and Identity
Exposure:

The social web, i.e. the usage of the
web to support the social process, represents
a space in which people have the possibility
to express and expose their identity in a social
context. For example, people define their
identity explicitly by creating user profiles in
social network services such as Facebook or
LinkedIn and online dating services. By
expressing opinions on blogs and other social
media, they define more understood identities.
The disclosure of a person’s identity may
present certain issues related to privacy. Many
people adopt strategies that help them control
the disclosure of their personal information
online. Some strategies require users to invest
considerable effort.

The emergence of the concept of online
identity has raised many questions among
academics. Social networking services and
online avatars have complicated the concept
of identity. Academia has responded to these
emerging trends by establishing domains of
scholarly research such as technoself studies,
which focuses on all aspects of human
identity in technological societies.

Online activities may affect our offline
personal identity, as well.
The Concept of the Mask:

The kind of mask one chooses reveals
at least something of the subject behind the
mask. One might call this the “metaphor” of
the mask. The online mask does not reveal
the actual identity of a person. It, however,

does reveal an example of what lies behind
the mask. For instance, if a person chooses
to act like a rock star online, this metaphor
reveals an interest in rock music.

Because of many emotional and
psychological dynamics, people can be
reluctant to interact online. By evoking a mask
of identity a person can create a safety net.
One of the great fears of online identity is
having one’s identity stolen or abused. This
fear keeps people from sharing who they are.
By making the mask available, people can
interact with some degree of confidence
without fear.

Wiszniewski and Coyne state
“Education can be seen as the changing
process by which identity is realized, how
one finds one’s place. Education implicates
the transformation of identity. Education,
among other things, is a process of building
up a sense of identity, generalized as a
process of edification.” Students interacting
in an online community must reveal something
about themselves and have others respond
to this contribution. In this manner, the mask
is constantly being formulated in dialogue with
others and thereby students will gain a richer
and deeper sense of who they are. There will
be a process of sodification that will help
students come to understand their strengths
and weaknesses.

Blogging:

As blogs allow an individual to express
his or her views in individual essays or as
part of a wider discussion, it creates a public
forum for expressing ideas. Bloggers often
choose to use pseudonyms, whether in
platforms such as WordPress or in interest-
centered sites like Blogster, to protect
personal information and allow them more
editorial freedom to express ideas Use of a
pseudonym allows a person to protect his
“real” identitiy, but still build a reputation online
using the assumed name.
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Human Resources:

Digital identity management is becoming
something that individuals need to consider
when applying for jobs. Social media has
been a tool for human resources for years. A
KPMG report on social media in human
resources say that 76 percent of American
companies used LinkedIn for recruiting. The
ease of search means that reputation
management will become more vital especially
in professional services such as lawyers,
doctors and accountants.

Social Networks:

Online social networks like Facebook
and MySpace allow people to maintain an
online identity with some overlap between
online and real world context. These identities
are often created to reflect a specific aspect
or ideal version of themselves.
Representations include pictures,
communications with other ‘friends’ and
membership in network groups.

Some users may use their online identity
as an extension of their physical selves, and
center their profiles around realistic details.
These users value continuity in their identity,
and would prefer being honest with the
portrayal of themselves. However, there is also
a group of social network users that would
argue against using a real identity online.
These users have experimented with online
identity, They found that it is possible to create
an alternate identity through the usage of such
social networks.

Such are the benefits of forming an
alternate identity in online spaces. Individuals
are given the power to shape themselves into
whoever (or whatever) they desire to become.
Stories of people learning about their “hidden
extroversion” or “unknown creativity” or
becoming “someone else” are still at large.
Research from scientists such as Danah
Boyd and Knut Lundby has even found that
in some cultures, the ability to form an identity

online is considered a sacred privilege. This
is because having an online identity allows
the user to accomplish things that otherwise
are impossible to do in real life. Users are
captivated by the opportunity to express
themselves in an endless number of ways.
so social networks will always remain popular,
as long as the incentive to join is always
present.

Benefits and Concerns:

Benefits:

A discussed positive aspect of virtual
communities is that people can now present
themselves without fear of persecution or
oppression whether it is personality traits,
behaviors that they are curious about, or the
announcement of a real world identity.

Online identity has a beneficial effect
for minority groups, including ethnic minority
populations, people with disabilities, etc.
Online identities may help remove prejudices
created by stereotypes found in real life, and
thus provide a greater sense of inclusion.
Online identity can offer potential social
benefits to those with physical and sensory
disabilities. The flexibility of online media
provides control over their disclosure of
impairment, an opportunity not typically
available in real world social interactions.
Researchers highlight its value in improving
inclusion.

Concerns:

Primarily, concerns regarding virtual
identity revolve around the areas of
misrepresentation and the contrasting effects
of on and offline existence. Sexuality and
sexual behavior online provide some of the
most controversial debate with many
concerned about the oddencive nature of
some users.

Finally, the concerns regarding the
connection between on and offline lives are
challenging the notions of what constitutes
real experience.
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Virtual Indentity Unsettles -

The division between mind, body, and
self that has become an obvious truth in
Western metaphysics. When projected into
virtuality, mind, body and self all become
consciously-manufactured constructs through
which individuals interact with each other.
Reliability:

The identities that people define in the
social web are not necessarily facets of their
offline self. Studies have shown that people
lie in online dating services. In the case of
social network services such as Facebook,
companies are even proposing to sell ‘friends’
as a way to increase a user’s visibility, calling
into question even more the reliability of a
person’s ‘social identity’.

Catfishing Online:

Catfishing is a way for a user to create
a fake online profile, sometimes with fake
photos and information, in order to enter into
a relationship, intimate or platonic, with
another user. Catfishing became popular in
mainstream culture through the MTV reality
show Catfish.

Legal and Security Issues:
Online Identity and User’s Rights:

The future of online anonymity depends
on how an identity management infrastructure
is developed. Law enforcement officials often
express their opposition to online anonymity
and pseudonymity, which they view as an
open invitation to criminals who wish to
disguise their identities. Therefore, they call
for an identity management infrastructure that
would irrevocably tie online identity to a
person’s legal identity; Eric Schmidt, CEO of
Google, has stated that the Google+ social
network is intended to be exactly such an
identity system. The controversy resulting from
Google+’s policy of requiring users to sign in
using legal names has been dubbed the
“nymwars”.

Online civil rights advocates, in contrast,
argue that there is no need for a privacy-

invasive system because technological
solutions, such as reputation management
systems, are already sufficient and are
expected to grow in their sophistication and
utility.

Online Predators:

An online predator is an Internet user
who exploits other users’ vulnerability, often
for sexual or financial purposes. It is relatively
easy to create an online identity which is
attractive to people that would not normally
become involved with the predator, but
fortunately there are a few means by which
you can make sure that a person whom you
haven’'t met is actually who they say they are.
Many people will trust things such as the style
in which someone writes, or the photographs
someone has on their web page as a way to
identify that person, but these can easily be
forged. Long-term Internet relationships may
sometimes be difficult to sufficiently
understand knowing what someone’s identity
is actually like.

The most vulnerable age group to online
predators is often considered to be young
teenagers or older children.

Federal laws have been passed in the
U.S. to assist the government when trying to
catch online predators. Some of these
include wiretapping, so online offenders can
be caught in advance, before a child
becomes a victim.

Conclusion:

An online identity that has acquired an
excellent reputation is valuable for two
reasons: first, one or more persons invested
a great deal of time and effort to build the
identity’s reputation; and second, other users
look to the identity’s reputation as they try to
decide whether it is sufficiently trustworthy.
It is therefore unsurprising that online
identities have been put up for sale at online
auction sites.
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Influence of Social Media In Day-to-Day Life

Akash Waghmare
B.Sc. Second year

It is hard to know sometimes how our
life has changed until we stop for a moment
and look at how different it is from ten or even
five years ago. In recent years social media,
likely more than anything else, has
significantly impacted most of our daily lives.
Envisioning the global conversation that has
developed over the past few years because
of tools like Facebook and Twitter might have
been unimaginable for most people at the
beginning of this decade.

But social media communication tools
have profoundly changed our lives and how
we interact with one another and the world
around us. Here are the top areas that social
media has affected in our daily lives.
Introduction:

Before a decade or so, people were less
connected to society with limited options to
have a get-together. But today, people get
information on their finger tips ranging from
news to promotional videos. People are well
informed about each other’s activity which
makes the world to be smaller beyond
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landscapes with swift contact and updates via
web and mobile.

There are different kinds of social
networking site such as Facebook, Twitter,
LinkedIn, Googleplus, Pinterest, and much
more. Each has its own attributes to enhance
the communication among users. People are
jubilant to participate in the social network
since it keeps them engaged. It gives the user
a feeling of closeness. It also affects the
language usage which may be unique that
may be verbal or text speak but not
synchronizing with grammar. On the other
hand, a single line gets communicated to
multiple people simultaneously.

Advantages of Social Media
1. Increases Contacts

The main advantage of social networks
is that it allows to get the contacts of your
friends and relatives in order to keep in
contact with them dynamically. One can be
informed about latest updates. Sharing of
photos, audio, and video makes the
communication entertaining and interesting.



2. Product review

People get to know about the product in
the form of reviews posted by other people
on social network. This provides a rational
opinion about the product that can act like
guide to buy the right product, thus improving
sales. Always, people believe in other’s
recommendation to buy products.
3. Group discussion

This is one of the best features that social
media can provide to the user. The group
discussion allows the user to participate in
subjective discussions which may be useful
to get more knowledge in focused topics. It
also keeps friends together.
4. Improve marketing and sales

Social media is a wide network of people
where the medium is open to communicate. It
helps to find the potential customers. The
company, brands, and users can follow
another user’s activities or get followed by
others which increase the power or value in
social network. Brand name can be
established easily.
5. Social media influence Healthcare
industry

Using social media, one can analyze the
best healthcare in the industry. The clinics/
hospitals can also flash the news about the
arrival of specialist doctors, resource
availability etc to the patients which makes it
easier for the patients to keep the
communication to be active with the
healthcare.
6. Impact on economy

Social media has now become an
established industry which is providing a wide
range of job opportunities. There are about
6337+ Facebook employees, 5000+ LinkedIn
employees, and 3000+ Twitter employees.
Social media organization has created a
positive impact on the economy by reducing
the unemployment.
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7. Social media impact on Politics

Politicians use twitter, facebook etc to
express their personal and political thoughts
which helps them to keep in touch with the
public. It is also useful for the citizens to
openly discuss on politics and convey
message to the politicians.

Disadvantages of Social Media
1. Transparent

Social media makes the life more
transparent. It may be sometimes painstaking
to interact using social media which keeps
you connected every second and force you
to expose or share your thoughts and privacy.
You may have to forcibly get into interactions
without any time scale or limit which may
disturb your routines.

2. Social burden

The social media on the mobile phone
keeps the people engaged but it also keeps
them away from actual socializing or
interacting with people on real-time basis.
They chat with others on facebook while they
ignore to talk with the person nearby. The
personal information of a person becomes
public which becomes a social burden.
Around 51% of people feel stressed and
uncomfortable after using the social media
sites
Conclusion:

It may be souring for the social media
haters to digest that uses and advantages of
social media outweigh the disadvantage.
Since social media is connected,
communication is very effective. People can
exhibit portfolio to checkout a job on the
network. The flash news can keep one to be
updated. Social servicing can be motivated.
With quick reach to persons anywhere in the
world, social media plays a great role for the
success of each individual.
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Media Manipulation
Akash Magar
B.Sc. Second Year

Media manipulation is a series of related
techniques in which partisans create an
image or argument that favour their particular
interests. Such tactics may include the use
of logical fallacies, psychological
manipulations, outright deception, rhetorical
and propaganda techniques, and often involve
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the suppression of information or points of
view by crowding them out, by inducing other
people or groups of people to stop listening
to certain arguments, or by simply diverting
attention elsewhere. In Propaganda: The
Formation of Men’s Attitudes, Jacques Ellul
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writes that public opinion can only express
itself through channels which are provided
by the mass media of communication —
without which there could be no propaganda.
Itis used within public relations, propaganda,
marketing, etc. While the objective for each
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context is quite different, the broad techniques
are often similar.

As illustrated below, many of the more
modern mass media manipulation methods
are types of distraction, on the assumption
that the public has a limited attention span.



Perspectives:
Activism:

Activism is the practice or doctrine that
has an emphasis on direct action especially
supporting or opposing one side of a
controversial matter. It is quite simply starting
a movement to effect or change social views.
It is frequently started by influential individuals
but is done collectively through social
movements with large masses. These social
movements can be done through public
rallies, strikes, street marches.

A large social movement that has
changed public opinion through time would
be the ‘Civil Rights March on Washington’,
where Martin Luther King Jr. performed his ‘|
Have a Dream’ speech attempting to change
social views on African Americans in the
United States of America, 28 August 1963.
Most of King’s movements were done through
non-violence rallies and public speeches to
show the white American population that they
were peaceful but also wanted change in their
community. In 1964, the ‘Civil Rights Acts’
commenced giving African Americans equality
with all races.

Advertising:

“Daisy”, a TV commercial ad for the re-
election of U.S. President Lyndon B. Johnson.
It aired only once, in September 1964, and is
considered both one of the most controversial
and one of the most effective political ads in
U.S. history.

Advertising is the action of attracting
public attention to something, especially
through paid announcements for products and
services. This tends to be done by businesses
who wish to sell their product by paying media
outlets to show their products or services on
television breaks, banners on websites and
mobile applications.

These advertisements are not only done
by businesses but can also be done by
certain groups. Non-commercial advertisers
are those who spend money on advertising

in a hope to raise awareness for a cause or
promote specific ideas. These include groups
such as interest groups, political parties,
government organizations and religious
movements. Most of these organizations
intend to spread a message or sway public
opinion instead of trying to sell products or
services. Advertising can not only be found
on social media, it is also evident on
billboards, newspapers, magazines and even
word of mouth.

Hoaxing:

A hoax is something intended to deceive
or defraud. When a newspaper or the news
reports a fake story, it is known as a hoax.
Misleading public stunts, scientific frauds,
false bomb threats and business scams as
hoaxes. A common aspect that hoaxes is
that they are all meant to deceive or lie. For
something to become a hoax, the lie must
have something more to offer. It must be
outrageous, dramatic but also has to be
believable and ingenious. Above all, it must
be able to attract attention from the public.
Once it has done that then a hoax is in full
effect.

The word hoax became popular in the
middle to late eighteenth century. Itis thought
to have come from the saying ‘hocus pocus’.
Hocus pocus means meaningless talk which
is typically designed to trick others or conceal
the truth about a situation. It is thought to be
derived from a conjuror in the time of King
James who called himself ‘The Kings
Majesties most excellent Hocus Pocus’, where
he would perform a trick and call out a phrase
beginning with “hocus pocus”.

The key word in something becoming a
hoax is “public”. A lie or a deception only
becomes a hoax when it is acknowledged by
the public. A popular hoax that is evident in
today’s times would be the ‘Microwave your
spoon’ hoax. This hoax originated from a video
which shows a metallic spoon being heated
inside a microwave oven. It then further on
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suggests that it is easier to eat ice cream
when the spoon is first microwaved. This hoax
has fooled many people on social media into
believing that the spoon could be microwaved,
only to find that their microwave was
damaged. The point of this hoax was to show
how people can be deceived on social media
and to prove that not everything you read or
see on the internet is true.
Propagandising:

Propagandising is a form of
communication that is aimed at influencing
the attitude of a community toward some
cause or position by presenting only one side
of an argument. Propaganda is commonly
created by governments, but some forms of
mass communication created by other
powerful organisations can be considered
propaganda as well. As opposed to impartially
providing information, propaganda, in its most
basic sense, presents information primarily
to influence an audience. Propaganda is
usually repeated and dispersed over a wide
variety of media in order to create the chosen
result in audience attitudes. While the term
propaganda has justifiably acquired a strongly
negative connotation by association with its
most manipulative examples (e.g. Nazi
Propaganda used to justify the Holocaust),
propaganda in its original sense was neutral,
and could refer to uses that were generally
harmless or such as public health
recommendations, signs encouraging citizens
to participate in a census or election, or
messages encouraging persons to report
crimes to the police, among others.
Psychological Warfare:

Psychological warfare is sometimes
considered synonymous with propaganda.
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The principal distinction is that propaganda
normally occurs within a nation, whereas
psychological warfare normally takes place
between nations, often during war or cold war.
Various techniques are used to influence a
target’s values, beliefs, emotions, motives,
reasoning, or behavior. Target audiences can
be governments, organizations, groups, and
individuals.

Public Relations:

Public relations (PR) is the management
of the flow of information between an individual
or an organization and the public. Public
relations may include an organization or
individual gaining exposure to their audiences
using topics of public interest and news items
that do not require direct payment. PR is
generally created by special individuals or
firms at the request of public individuals or
organizations, as a way of managing their
public profile.

Techniques:
Search Engine Marketing:

In search engine marketing websites use
market research, from past searches and
other sources, to increase their visibility in
search engine results pages. This allows them
to guide search results along the lines they
desire, and thereby influence searchers.
Compliance Professionals:

A compliance professional is an expert
that utilizes and perfects means of gaining
media influence. Though the means of
gaining influence are common, their aims
vary from political, economic, to personal.
Thus the label of compliance professional
applies to diverse groups of people, including
propagandists, marketers, salespeople and
political advocates.



Sentiment Analysis
Ankit Bhokre
B.Sc. Second Year

Introduction:

Sentiment analysis (sometimes known
as opinion mining or emotion Al) refers to the
use of natural language processing, text
analysis, computational linguistics, and
biometrics to systematically identify, extract,
quantify, and study affective states and
subjective information. Sentiment analysis is
widely applied to voice of the customer
materials such as reviews and survey
responses, online and social media, and
healthcare materials for applications that
range from marketing to customer service to
clinical medicine.

Generally speaking, sentiment analysis
aims to determine the attitude of a speaker,
writer, or other subject with respect to some
topic or the overall contextual polarity or
emotional reaction to a document, interaction,
or event. The attitude may be a judgment or
evaluation affective state (that is to say, the
emotional state of the author or speaker), or
the intended emotional communication (that
is to say, the emotional effect intended by the
author or interlocutor).

Types of Sentiment Analysis:

A basic task in sentiment analysis is
classifying the polarity of a given text at the
document, sentence, or feature/aspect level

- whether the expressed opinion in a
document, a sentence or an entity feature/
aspect is positive, negative, or neutral.
Advanced, “beyond polarity” sentiment
classification looks, for instance, at emotional
states such as “angry”, “sad”, and “happy”.

A different method for determining sentiment
is the use of a scaling system whereby words
commonly associated with having a negative,
neutral or positive sentiment with them are
given an associated numberon a “10to +10
scale (most negative up to most positive). This
makes it possible to adjust the sentiment of a
given term relative to its environment (usually
on the level of the sentence). When a piece
of unstructured text is analyzed using natural
language processing, each concept in the
specified environment is given a score based
on the way sentiment words relate to the
concept and its associated score. This allows
movement to a more sophisticated
understanding of sentiment, because it is now
possible to adjust the sentiment value of a
concept relative to modifications that may
surround it. Words, for example, that
intensify, relax or negate the sentiment
expressed by the concept can affect its score.
Alternatively, texts can be given a positive and
negative sentiment strength score if the goal
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is to determine the sentiment in a text rather
than the overall polarity and strength of the
text.

Subjectivity/Objectivity Identification:

This task is commonly defined as
classifying a given text (usually a sentence)
into one of two classes: objective or subjective.
This problem can sometimes be more difficult
than polarity classification. The subjectivity of
words and phrases may depend on their
context and an objective document may
contain subjective sentences (e.g., a news
article quoting people’s opinions). Moreover,
results are largely dependent on the definition
of subjectivity used when annotating texts.
However, removing objective sentences from
a document before classifying its polarity
helped improve performance.
Feature/Aspect-Based:

It refers to determine the opinions or
sentiments expressed on different features or
aspects of entities, e.g., of a cell phone, a
digital camera, or a bank. A feature or aspect
is an attribute or component of an entity, e.g.,
the screen of a cell phone, the service for a
restaurant, or the picture quality of a camera.
The advantage of feature-based sentiment
analysis is the possibility to capture nuances
about objects of interest. Different features
can generate different sentiment responses,
for example a hotel can have a convenient
location, but mediocre food. This problem
involves several sub-problems, e.g., identifying
relevant entities, extracting their features/
aspects, and determining whether an opinion
expressed on each feature/aspect is positive,
negative or neutral. The automatic
identification of features can be performed
with syntactic methods or with topic modeling.
More detailed discussions about this level of
sentiment analysis can be found in Liu’s work.
Methods and Features:

Existing approaches to sentiment
analysis can be grouped into three main
categories: knowledge-based techniques,
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statistical methods, and hybrid approaches.
Knowledge-based techniques classify text by
affect categories based on the presence of
unambiguous affect words such as happy,
sad, afraid, and bored. Some knowledge
bases not only list obvious affect words, but
also assign arbitrary words a probable
“affinity” to particular emotions. Statistical
methods force on elements from machine
learning such as latent semantic analysis,
support vector machines, “bag of words” and
Semantic Orientation - Pointwise Mutual
Information. More sophisticated methods try
to detect the holder of a sentiment (i.e., the
person who maintains that affective state) and
the target (i.e., the entity about which the
affect is felt). To mine the opinion in context
and get the feature which has been
opinionated, the grammatical relationships of
words are used. Grammatical dependency
relations are obtained by deep parsing of
the text. Hybrid approaches focuses on both
machine learning and elements from
knowledge representation such as ontologies
and semantic networks in order to detect
semantics that are expressed in a subtle
manner, e.g., through the analysis of
concepts that do not explicitly convey relevant
information, but which are implicitly linked to
other concepts that do so.

Open source software tools deploy
machine learning, statistics, and natural
language processing techniques to automate
sentiment analysis on large collections of
texts, including web pages, online news,
internet discussion groups, online reviews,
web blogs, and social media. Knowledge-
based systems, on the other hand, make use
of publicly available resources, to extract the
semantic and affective information associated
with natural language concepts. Sentiment
analysis can also be performed on visual
content, i.e., images and videos. One of the
first approach in this direction is SentiBank



utilizing an adjective noun pair representation
of visual content.
Evaluation:

The accuracy of a sentiment analysis
system is, in principle, how well it agrees with
human judgments. This is usually measured
by precision and recall. However, according
to research human raters typically agree 79%
of the time.

Thus, a 70% accurate program is doing
nearly as well as humans, even though such
accuracy may not sound impressive. If a
program were “right” 100% of the time,
humans would still disagree with it about 20%
of the time, since they disagree that much
about any answer. More sophisticated
measures can be applied, but evaluation of
sentiment analysis systems remains a complex
matter. For sentiment analysis tasks returning
a scale rather than a binary judgement,
correlation is a better measure than precision
because it takes into account how close the
predicted value is to the target value.

Web 2.0:

The rise of social media such as blogs
and social networks has fueled interest in
sentiment analysis. With the proliferation of
reviews, ratings, recommendations and other
forms of online expression, online opinion has
turned into a kind of virtual currency for
businesses looking to market their products,
identify new opportunities and manage their
reputations. As businesses look to automate
the process of filtering out the noise,
understanding the conversations, identifying
the relevant content and actioning it
appropriately, many are now looking to the
field of sentiment analysis. Further
complicating the matter, is the rise of
anonymous social media platforms such as
4chan and Reddit. If web 2.0 was all about
democratizing publishing, then the next stage
of the web may well be based on democratizing
data mining of all the content that is getting
published.

One step towards this aim is
accomplished in research. Several research
teams in universities around the world
currently focus on understanding the
dynamics of sentiment in e-communities
through sentiment analysis. The
CyberEmotions project, for instance, recently
identified the role of negative emotions in
driving social networks discussions.

The problem is that most sentiment
analysis algorithms use simple terms to
express sentiment about a product or service.
However, cultural factors, linguistic nuances
and differing contexts make it extremely
difficult to turn a string of written text into a
simple pro or con sentiment. The fact that
humans often disagree on the sentiment of
text illustrates how big a task it is for
computers to get this right. The shorter the
string of text, the harder it becomes.

Even though short text strings might be
a problem, sentiment analysis within
microblogging has shown that Twitter can be
seen as a valid online indicator of political
sentiment. Tweets’ political sentiment
demonstrates close correspondence to
parties’ and politicians’ political positions,
indicating that the content of Twitter messages
plausibly reflects the offline political
landscape.

Conclusion:

A human analysis component is
required in sentiment analysis, as automated
systems are not able to analyze historical
tendencies of the individual commenter, or
the platform and are often classified
incorrectly in their expressed sentiment.
Automation impacts approximately 23% of
comments that are correctly classified by
humans. However, also humans often
disagree, and it is argued that the inter-human
agreement provides an upper bound that
automated sentiment classifiers can

eventually reach.
EEE
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Social Media Marketing
Shubhangi Jamdar
B.Sc. Second Year

Facebook and LinkedIn are leading
social media platforms where users can hyper-
target their ads. Hypertargeting not only uses
public profile information but also information
users submit but hide from others. There are
several examples of firms initiating some form
of online dialog with the public to foster
relations with customers. According to
Constantinides, Lorenzo and Gémez Borja
(2008) “Business executives like Jonathan
Swartz, President and CEO of Sun
Microsystems, Steve Jobs CEO of Apple
Computers, and McDonalds Vice President
Bob Langert post regularly in their CEO blogs,
encouraging customers to interact and freely
express their feelings, ideas, suggestions, or
remarks about their postings, the company
or its products”. Using customer influences
(for example popular bloggers) can be a very
efficient and cost-effective method to launch
new products or services. Narendra Modi,
current prime minister of India ranks only
second after President Barack Obama in a
number of fans on his official Facebook page
at 21.8 million and counting. Modi employed
social media platforms to circumvent traditional
media channels to reach out to the young
and urban population of India which is
estimated to be 200 million.

Introduction:

Social media marketing is the use of
social media platforms and websites to promote
a product or service. Most of these social
media platforms have their own built-in data
analytics tools, which enable companies to
track the progress, success, and engagement
of ad campaigns. Companies address a range
of stakeholders through social media
marketing including current and potential
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customers, current and potential employees,
journalists, bloggers, and the general public.
On a strategic level, social media marketing
includes the management of the
implementation of a marketing campaign,
governance, setting the scope (e.g. more
active or passive use) and the establishment
of a firm’s desired social media “culture” and
“tone”. To use social media effectively, firms
should learn to allow customers and Internet
users to post user-generated content (e.g.,
online comments, product reviews, etc.), also
known as “earned media”, rather than use
marketer-prepared advertising copy. While
social media marketing is often associated
with companies, as of 2016, a range of not-
for-profit organizations and government
organizations are engaging in social media
marketing of their programs or services.
Social Networking Websites:

Social networking websites allow
individuals, businesses and other
organizations to interact with one another and
build relationships and communities online.
When companies join these social channels,
consumers can interact with them directly.
That interaction can be more personal to
users than traditional methods of outbound
marketing and advertising. Social networking
sites act as word of mouth or more precisely,
e-word of mouth. The Internet’s ability to reach
billions across the globe has given online word
of mouth a powerful voice and far reach. The
ability to rapidly change buying patterns and
product or service acquisition and activity to
a growing number of consumers is defined
as an influential network. Social networking
sites and blogs allow followers to “retweet” or
“repost” comments made by others about a



product being promoted, By repeating the
message, the user’s connections are able to
see the message, therefore reaching more
people. Because the information about the
product is being put out there and is getting
repeated, more traffic is brought to the
product/company.

Social networking websites are based
on building virtual communities that allow
consumers to express their needs, wants and
values, online. Social media marketing then
connects these consumers and audiences to
businesses that share the same needs, wants,
and values. Through social networking sites,
companies can keep in touch with individual
followers. This personal interaction can instill
a feeling of loyalty into followers and potential
customers. Also, by choosing whom to follow
on these sites, products can reach a very
narrow target audience. Social networking
sites also include much information about what
products and services prospective clients
might be interested in. Through the use of
new semantic analysis technologies,
marketers can detect buying signals, such
as content shared by people and questions
posted online.

To integrate social networks into their
marketing strategies, companies have to
develop a marketing model. In a marketing
model based on social networks is provided.
The model includes the following steps:

B Selection of the potential social networks
to use;

B Setting out a financial plan (regarding
hiring social media brand managers or
consultants);

B Designing or modifying organizati- onal
structures to manage the social network
in the companies’ market (this may
involve adding a social media unit to an
existing marketing branch or creating a
new social media branch);

B Selection of target market(s);
Selection of the products, services,
brand(s) or company messages which
will be promoted;

B Performance measures for the social
media strategy such as evaluation, data
analytics, etc.

In 2014, over 80% of business
executives identified social media as an
integral part of their business. Business
retailers have seen 133% increases in their
revenues from social media marketing.
Mobile Phones:

Just under half the world’s population is
currently on the Internet. Roughly 75% of
those people are on social media and % of
those folks have social media accounts on
their mobile phones. Mobile phone usage is
beneficial for social media marketing because
mobile phones have social networking
capabilities, allowing individuals immediate
web browsing and access to social
networking sites. Mobile phones have grown
atarapid rate, fundamentally altering the path-
to-purchase process by allowing consumers
to easily obtain pricing and product
information in real time and allowing
companies to constantly remind and update
their followers. Many companies are now
putting QR (Quick Response) codes along
with products for individuals to access the
company website or online services with their
smart phones. Retailers use QR codes to
facilitate consumer interaction with brands by
linking the code to brand websites,
promotions, product information, or any other
mobile-enabled content. In addition, Real-time
bidding use in the mobile advertising industry
is high and rising because of its value for
on-the-go web browsing. In 2012, Nexage, a
provider of real time bidding in mobile
advertising, reported a 37% increase in
revenue each month. Adfonic, another mobile
advertisement publishing platform, reported
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an increase of 22 billion ad requests that
same year.

Mobile devices and the internet also
influence the way consumers interact with
media and has many further implications for
TV ratings, advertising, mobile commerce and
more. Mobile media consumption such as
mobile audio streaming or mobile video are
on the rise — in the United States, more than
100 million users are projected to access
online video content via mobile device. Mobile
video revenue consists of pay-per-view
downloads, advertising, and subscriptions. As
of 2013, worldwide mobile phone Internet user
penetration was 73.4%. In 2017, figures
suggest that more than 90% of Internet users
will access online content through their
phones.

Social media can be used not only as
public relations and direct marketing tools but
also as communication channels targeting
very specific audiences with social media
influencers and social media personalities and
as effective customer engagement tools.
Technologies predating social media, such
as broadcast TV and newspapers can also
provide advertisers with a fairly targeted
audience, given that an ad placed during a
sports game broadcast or in the sports section
of a newspaper is likely to be read by sports
fans. However, social media websites can
target niche markets even more precisely.
Using digital tools such as Google Adsense,
advertisers can target their ads to very
specific demographics, such as people who
are interested in social entrepreneurship,
political activism associated with a particular
political party, or video gaming. Google
Adsense does this by looking for keywords
in social media user’s online posts and
comments. It would be hard for a TV station
or paper-based newspaper to provide ads
that are this targeted (though not impossible,
as can be seen with “special issue” sections

on niche issues, which newspapers can use
to sell targeted ads).

Purposes and Tactics:

One of the main purposes of employing social
media in marketing is as a communications
tool that makes the companies accessible to
those interested in their product and makes
them visible to those who have no knowledge
of their products. These companies use social
media to create buzz, and learn from and
target customers. It’s the only form of
marketing that can finger consumers at each
and every stage of the consumer decision
journey. Marketing through social media has
other benefits as well. Of the top 10 factors
that correlate with a strong Google organic
search, seven are social media dependent.
This means that if brands are less or non-
active on social media, they tend to show up
less on Google searches. While platforms
such as Twitter, Facebook, and Google+ have
a larger amount of monthly users, the visual
media sharing based mobile platforms,
however, show a higher interaction rate in
comparison and have registered the fastest
growth and have changed the ways in which
consumers engage with brand content.
Instagram has an interaction rate of 1.46%
with an average of 130 million users monthly
as opposed to Twitter which has a .03%
interaction rate with an average of 210 million
monthly users. Unlike traditional media that
are often cost-prohibitive to many companies,
a social media strategy does not require
astronomical budgeting.

To this end, companies make use of
platforms such as Facebook, Twitter,
YouTube, and Instagram to reach audiences
much wider than through the use of traditional
print/TV/radio advertisements alone at a
fraction of the cost, as most social networking
sites can be used at little or no cost (however,
some websites charge companies for
premium services). This has changed the
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ways that companies approach to interact with
customers, as a substantial percentage of
consumer interactions are now being carried
out over online platforms with much higher
visibility. Customers can now post reviews of
products and services, rate customer service,
and ask questions or voice concerns directly
to companies through social media platforms.
Thus social media marketing is also used by
businesses in order to build relationships of
trust with consumers.

Twitter:

Twitter allows companies to promote their
products in short messages known as tweets
limited to 140 characters which appear on
followers’ Home timelines. Tweets can contain
text, Hashtag, photo, video, Animated GIF,
Emoji, or links to the product’s website and
other social media profiles, etc. Twitter is also
used by companies to provide customer
service. Some companies make support
available 24/7 and answer promptly, thus
improving brand loyalty and appreciation.
Facebook:

Facebook pages are far more detailed
than Twitter accounts. They allow a product
to provide videos, photos, and longer
descriptions, and testimonials as other
followers can comment on the product pages
for others to see. Facebook can link back to
the product’s Twitter page as well as send out
event reminders. As of May 2015, 93% of
businesses marketers use Facebook to
promote their brand. A study from 2011
attributed 84% of “engagement” or clicks to
Likes that link back to Facebook advertising.
By 2014, Facebook had restricted the content
published from businesses’ and brands’ pages.
Adjustments in Facebook algorithms have
reduced the audience for non-paying
business pages (that have at least 500,000
“Likes”) from 16% in 2012 down to 2% in
February 2014.

141

Google+:

Google+, in addition to providing pages
and some features of Facebook, is also able
to integrate with the Google search engine.
Other Google products are also integrated,
such as Google Adwords and Google Maps.
With the development of Google Personalized
Search and other location-based search
services, Google+ allows for targeted
advertising methods, navigation services, and
other forms of location-based marketing and
promotion. Google+ can also be beneficial
for other digital marketing campaigns, as well
as social media marketing. Google+
authorship was known to have a significant
benefit on a website’s search engine
optimization, before the relationship was
removed by Google. Google+ is one of the
fastest growing social media networks and
can benefit almost any business.

Linkedin:

LinkedIn, a professional business-
related networking site, allows companies to
create professional profiles for themselves as
well as their business to network and meet
others. Through the use of widgets, members
can promote their various social networking
activities, such as Twitter stream or blog
entries of their product pages, onto their
LinkedIn profile page. LinkedIn provides its
members the opportunity to generate sales
leads and business partners. Members can
use “Company Pages” similar to Facebook
pages to create an area that will allow
business owners to promote their products
or services and be able to interact with their
customers. Due to spread of spam mail sent
to job seeker, leading companies prefer to
use LinkedIn for employee’s recruitment
instead using different job portal. Additionally,
companies have voiced a preference for the
amount of information that can be gleaned
from a LinkedIn profile, versus a limited email.
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Whatsapp:

WhatsApp was founded by Jan Koum and
Brian Acton.WhatsApp joined Facebook in
2014, but continues to operate as a separate
app with a laser focus on building a messaging
service that works fast and reliably anywhere
in the world.WhatsApp started as an
alternative to SMS. Whatsapp now supports
sending and receiving a variety of media
including text, photos, videos, documents, and
location, as well as voice calls. Whatsapp
messages and calls are secured with end-to-
end encryption, meaning that no third party
including WhatsApp can read or listen to
them. Whatsapp has a customer base of 1
billion people in over 180 countries. It is used
to send personalised promotional messages
to individual customers. It has plenty of
advantages over SMS that includes ability to
track how Message Broadcast Performs
using blue tick option in Whatsapp. It allows
sending messages to Do Not Disturb(DND)
customers. Whatsapp is also used to send a
series of bulk messages to their targeted
customers using broadcast option.
Companies started using this to a large extent
because it is a cost effective promotional
option and quick to spread a message. Still,
Whatsapp doesn’t allow businesses to place
ads in their app.

Yelp:

Yelp consists of a comprehensive online
index of business profiles. Businesses are
searchable by location, similar to Yellow
Pages. The website is operational in seven
different countries, including the United States
and Canada. Business account holders are
allowed to create, share, and edit business
profiles. They may post information such as
the business location, contact information,
pictures, and service information. The website
further allows individuals to write, post reviews
about businesses, and rate them on a five-
point scale. Messaging and talk features are
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further made available for general members
of the website, serving to guide thoughts and
opinions.

Foursquare:

Foursquare is a location-based social
networking website, where users can check
into locations via a Swarm app on their
smartphones. Foursquare allows businesses
to create a page or create a new/claim an
existing venue.

Instagram:

In May 2014, Instagram had over 200
million users. The user engagement rate of
Instagram was 15 times higher than of
Facebook and 25 times higher than that of
Twitter. According to Scott Galloway, the
founder of L2 and a professor of marketing
at New York University’s Stern School of
Business, latest studies estimate that 93% of
prestige brands have an active presence on
Instagram and include it in their marketing
mix. When it comes to brands and
businesses, Instagram’s goal is to help
companies to reach their respective
audiences through captivating imagery in a
rich, visual environment. Moreover, Instagram
provides a platform where user and company
can communicate publicly and directly,
making itself an ideal platform for companies
to connect with their current and potential
customers.

Many brands are now heavily using this
mobile app to boost their marketing strategy.
Instagram can be used to gain the necessary
momentum needed to capture the attention
of the market segment that has an interestin
the product offering or services. As Instagram
is supported by Apple and android system, it
can be easily accessed by smartphone users.
Moreover, it can be accessed by the Internet
as well. Thus, the marketers see it as a
potential platform to expand their brands
exposure to the public, especially the younger
target group. On top of this, marketers do not



only use social media for traditional Internet
advertising, but they also encourage users to
create attention for a certain brand. This
generally creates an opportunity for greater
brand exposure. Furthermore, marketers are
also using the platform to drive social shopping
and inspire people to collect and share
pictures of their favorite products.

Instagram has proven itself a powerful
platform for marketers to reach their
customers and prospects through sharing
pictures and brief messages. According to a
study by Simply Measured, 71% of the world’s
largest brands are now using Instagram as a
marketing channel. For companies, Instagram
can be used as a tool to connect and
communicate with current and potential
customers. The company can present a more
personal picture of their brand, and by doing
so the company conveys a better and true
picture of itself. The idea of Instagram pictures
lies on on-the-go, a sense that the event is
happening right now, and that adds another
layer to the personal and accurate picture of
the company. In fact, Thomas Rankin, co-
founder and CEO of the program Dash
Hudson, stated that when he approves a
blogger’s Instagram post before it is posted
on behalf of a brand his company represents,
his only negative feedback is if it looks too
posed. “It’'s not an editorial photo,” he
explained, “We’re not trying to be a magazine.
We’'re trying to create a moment.” Another
option Instagram provides the opportunity for
companies to reflect a true picture of the
brandfrom the perspective of the customers,
for instance, using the user-generated
contents  thought the hashtags
encouragement. Other than the filters and
hashtags functions, the Instagram’s 15-second
videos and the recently added ability to send
private messages between users have opened
new opportunities for brands to connect with

customers in a new extent, further promoting
effective marketing on Instagram.
YouTube:

YouTube is another popular avenue;
advertisements are done in a way to suit the
target audience. The type of language used
in the commercials and the ideas used to
promote the product reflect the audience’s
style and taste. Also, the ads on this platform
are usually in sync with the content of the
video requested, this is another advantage
YouTube brings for advertisers. Certain ads
are presented with certain videos since the
content is relevant. Promotional opportunities
such as sponsoring a video is also possible
on YouTube, “for example, a user who
searches for a YouTube video on dog training
may be presented with a sponsored video
from a dog toy company in results along with
other videos.” YouTube also enable publishers
to earn money through its YouTube Partner
Program. Companies can pay YouTube for a
special “channel” which promotes the
companies products or services.
Conclusion:

Several customers are turning towards
social media to express their appreciation or
frustration with brands, product or services.
Therefore, marketers can measure the
frequency of which customers are discussing
their brand and judge how effective their
SMM strategies are. In recent studies, 72%
of people surveyed expressed that they
expected a response to their complaints on
Twitter within an hour. Popular social media
such as Facebook, Twitter, Linkedln, and
other social networks can provide marketers
with a hard number of how large their
audience is nevertheless a large audience
may not always translate into a large sales
volumes. Therefore, an effective SMM cannot
be measured by a large audience but rather
by vigorous audience activity such as social

shares, re-tweets etc.
EEN
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Social Media
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Sonali Padmavat
B.A. Second Year

Social media optimization is not limited
to marketing and brand building. Increasingly,
smart businesses are integrating social media
participation as part of their knowledge
management strategy (i.e., product/service
development, recruiting, employee
engagement and turnover, brand building,
customer satisfaction and relations, business
development and more). Additionally, social
media optimization can be implemented to
foster a community of the associated site,
allowing for a healthy business-to-consumer
(B2C) relationship.

Introduction:

Social media optimization (SMO) is the
use of a number of social media outlets and
communities to generate publicity to increase
the awareness of a product, service brand or
event. Types of social media involved include
RSS feeds, social news and bookmarking
sites, as well as social networking sites, such
as Twitter, and video sharing websites and
blogging sites. SMO is similar to search engine
optimization, in that the goal is to control web
traffic and to a site and increase awareness
for a website. In general, social media
optimization refers to optimizing a website and
its content to encourage more users to use
and share links to the website across social
media and

networking sites. SMO also refers to
software tools that automate this process, or
to website experts who undertake this process
for clients.

The goal of SMO is to strategically create
interesting online content, ranging from well-
written text to eye-catching digital photos or
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video clips that encourage and entice people
to engage with a website and then share this
content, via its weblink, with their social media
contacts and friends. Common examples of
social media engagement are “liking and
commenting on posts, retweeting, embedding,
sharing, and promoting content. Social media
optimization is also an effective way of
implementing online reputation management
(ORM), meaning that if someone posts bad
reviews of a business, a SMO strategy can
ensure that the negative feedback is not the
first link to come up in a list of search engine
results.

In the 2010s, with social media sites
overtaking TV as a source for news for young
people, news organisations have become
increasingly reliant on social media platforms
for generating web traffic. Publishers such
as The Economist employ large social media
teams to optimise their online posts and
maximise traffic, while other major publishers
now use advanced artificial intelligence (Al)
technology to control higher volumes of web
traffic.

Relationship with Search Engine
Optimization:

Social media optimization is becoming
an increasingly important factor in search
engine optimization, which is the process of
designing a website in a way so that it has as
high a ranking as possible on search engines.
As search engines are increasingly utilizing
the recommendations of users of social
networks such as Reddit, Facebook, Tumblr,
Twitter, YouTube, Linkedln, Pinterest,
Instagram and Google+ to rank pages in the
search engine result pages. The implication
is that when a webpage is shared or “liked”
by a user on a social network, it counts as a
“vote” for that webpage’s quality. Thus, search
engines can use such votes accordingly to
properly ranked websites in search engine
results pages. Furthermore, since it is more
difficult to top the scales or influence the
search engines in this way, search engines
are putting more stock into social search. This,
coupled with increasingly personalized
search based on interests and location, has
significantly increased the importance of a
social media presence in search engine



optimization. Due to personalized search
results, location-based social media
presences on websites such as Yelp, Google
Places, Foursquare, and Yahoo! Local have
become increasingly important.
Relationship with Viral Marketing:

Social media optimization is in many
ways connected to the technique of viral
marketing or “viral seeding” where word of
mouth is created through the use of
networking in social bookmarking, video and
photo sharing websites. An effective SMO
campaign can harness the power of viral
marketing; for example, 80% of activity on
Pinterest is generated through “repinning.”
Furthermore, by following social trends and
utilizing alternative social networks, websites
can retain existing followers while also
attracting new ones. This allows businesses
to build an online following and presence, all
linking back to the company’s website for
increased traffic. For example, with an
effective social bookmarking campaign, not
only can website traffic be increased, but a
site’s rankings can also be increased. In a
similar way, the engagement with blogs
creates a similar result by sharing content
through the use of RSS in the blogosphere
and special blog search engines. Social
media optimization is considered an integral
part of an online reputation management
(ORM) or search engine reputation
management (SERM) strategy for
organizations or individuals who care about
their online presence.

Origins and Implementation:

According to technologist Danny
Sullivan, the term “social media optimization”
was first used and described by marketer
Rohit Bhargava on his marketing blog in
August, 2006. In the same post, Bhargava
established five important rules of social media
optimization. Bhargava believed that by
following his rules, anyone could influence
the levels of traffic and engagement on their
site, increase popularity, and ensure that it
ranks highly in search engine results. An
additional 11 SMO rules have since been
added to the list by other marketing
contributors.

The 16 rules of SMO, according to one

source, are as follows:

m Increase your linkability

Make tagging and bookmarking easy

Reward inbound links

Help your content to “travel” via sharing

Encourage the mashup, where users

are allowed to remix content

Be a user resource, even if it doesn’t

help you (e.g., provide resources and

information for users)

Reward helpful and valuable users

Participate (join the online conversation)

Know how to target your audience

Create new, quality content (“web

scraping” of existing online content is

ignored by good search engines)

" Be “real” in the tone and style of the
posts

n Don’t forget your roots; be humble

s Don’tbe afraid to experiment, innovate,
try new things and “stay fresh”

m  Develop an SMO strategy

m  Choose your SMO tactics wisely

" Make SMO a key part of your marketing
process and develop company best
practices

Social Network Games:

Social media gaming is online gaming
activity performed through social media sites
with friends and online gaming activity that
promotes social media interaction. Examples
of the former include FarmVille, Clash of
Clans, Clash Royale, FrontierVille, and Mafia
Wars. In these games a player’s social
network is exploited to recruit additional
players and allies. An example of the latter is
Empire Avenue, a virtual stock exchange
where players buy and sell shares of each
other’s social network worth.

Facebook:

Facebook has in recent years become
a popular channel for advertising, alongside
traditional forms such as television, radio, and
print. With over 1 billion active users, and
50% of those users logging into their accounts
every day it is an important communication
platform that businesses can utilize and
optimize to promote their brand and drive
traffic to their websites. There are three
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commonly used strategies to increase

advertising reach on Facebook:

s Improving the effectiveness of posts,
achieved by adjusting the length and
timing of posts to influence the number
of likes and comments it receives. This
will help the post reach a greater number
of Facebook users, ultimately increasing
its reach.

" Increasing network size, achieved by
analyzing user behaviour to determi- ne
how often to post and what type of
content to post.

m Buying more reach, achieved by paying
Facebook to advertise a post.
Improving effectiveness and increasing

network size are organic approaches, while

buying more reach is a paid approach which
does not require any further action. Most
businesses will attempt an “organic” approach
to gain a significant following before
considering a paid approach. Because
Facebook requires a login, it is important that
posts are public to ensure they will reach the
widest possible audience. Posts that have
been heavily shared and interacted with by
users are displayed as ‘highlighted posts’ at
the top of newsfeeds. In order to achieve this
status, the posts need to be engaging,
interesting, or useful. This can be achieved
by being spontaneous, asking questions,
addressing current events and issues, and
optimizing trending hashtags and keywords.

The more engagement a post receives, the

further it will spread and the more likely it is

to feature on first in search results.

Another organic approach to Facebook
optimization is cross-linking different social
platforms. By posting links to websites or
social media sites in the profile ‘about’
section, it is possible to direct traffic and
ultimately increase search engine
optimization. Another option is to share links
to relevant videos and blogposts. Facebook
Connect is a functionality that launched in
2008 to allow Facebook users to sign up to
different websites, enter competitions, and
access exclusive promotions by logging in
with their existing Facebook account details.
This is beneficial to users as they don’'t have
to create a new login every time they want to

sign up to a website, but also beneficial to
businesses as Facebook users become more
likely to share their content. Often the two
are interlinked, where in order to access parts
of a website, a user has to like or share
certain things on their personal profile, or
invite a number of friends to like a page. This
can lead to greater traffic flow to a website
as it reaches a wider audience. Businesses
have more opportunities to reach their target
markets if they choose a paid approach to
SMO. When Facebook users create an
account, they are urged to fill out their
personal details such as gender, age,
location, education, current and previous
employers, religious and political views,
interests, and personal preferences such as
movie and music tastes. Facebook then takes
this information and allows advertisers to use
it to determine how to best market themselves
to users that they know will be interested in
their product. This can also be known as
micro-targeting. If a user clicks on a link to
like a page, it will show up on their profile
and newsfeed. This then feeds back into
organic social media optimization, as friends
of the user will see this and be encouraged
to click on the page themselves. Although
advertisers are buying mass reach, they are
attracting a customer base with a genuine
interest in their product. Once a customer
base has been established through a paid
approach, businesses will often run
promotions and competitions to attract more
organic followers.

Conclusion:

With social media sites overtaking TV
as a source for news for young people, news
organisations have become increasingly
reliant on social media platforms for
generating traffic. Areport by Reuters Institute
for the Study of Journalism described how a
‘second wave of disruption’ had hit news
organisations, with publishers such as The
Economist having to employ large social
media teams to optimise their posts and
maximize traffic. Major publishers such as
Le Monde and Vogue now use advanced
artificial intelligence (Al) technology from
Echobox to post stories more effectively and
generate higher volumes of traffic.

EEN
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Public Relations
Kailas Gore
B.A. Second Year

Introduction:

Public relations (PR) is the practice of
managing the spread of information between
an individual or an organization (such as a
business, government agency, or a nonprofit
organization) and the public. Public relations
may include an organization or individual
gaining exposure to their audiences using
topics of public interest and news items that
do not require direct payment. This
differentiates it from advertising as a form of
marketing communications. Public relations
is the idea of creating coverage for clients
for free, rather than marketing or advertising.
An example of good public relations would be
generating an article featuring a client, rather
than paying for the client to be advertised next
to the article. The aim of public relations is to
inform the public, prospective customers,
investors, partners, employees, and other
stakeholders and ultimately persuade them to
maintain a certain view about the organization,
its leadership, products, or political decisions.
Public relations professionals typically work
for PR and marketing firms, businesses and
companies, government, and public officials
as P1Os and nongovernmental organizations,

and nonprofit organizations. Jobs central to
public relations include account coordinator,
account executive, account supervisor, and
media relations manager.

Public relations specialists establish and
maintain relationships with an organization’s
target audience, the media, and other opinion
leaders. Common responsibilities include
designing communications campaigns,
writing news releases and other content for
news, working with the press, arranging
interviews for company spokespeople, writing
speeches for company leaders, acting as an
organization’s spokesperson, preparing
clients for press conferences, media
interviews and speeches, writing website and
social media content, managing company
reputation (crisis management), managing
internal communications, and marketing
activities like brand awareness and event
management Success in the field of public
relations requires a deep understanding of
the interests and concerns of each of the
client’'s public. The public relations
professional must know how to effectively
address those concerns using the most
powerful tool of the public relations trade,
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which is publicity.

Public relations and journalism have
similarities in the work they do, yet these two
fields don’t necessarily have the greatest
relationship,being described as “adversaries”
attimes.

Tactics
Public relations professionals present the

face of an organization or individual, usually

to articulate its objectives and official views
on issues of relevance, primarily to the media.

Public relations contribute to the way an

organization is perceived by influencing the

media and maintaining relationships with
stakeholders.

Specific public relations disciplines include:

1. Financial public relations -
communicating financial results and
business strategy

2. Consumer/lifestyle public relations —
gaining publicity for a particular product
or service

3.  Crisis communication — responding in
a crisis

4. Internal communications -
communicating within the company itself

5. Government relations — engaging
government departments to influence
public policy

6. Media relations — a public relations
function that involves building and
maintaining close relationships with the
news media so that they can sell and
promote a business.

7.  Celebrity public relations - promotion of
a celebrity to various media publications
and outlets

8. Food-centric relations communicating
specific information centered on foods,
beverages and wine.

Building and managing relationships with
those who influence an organization or
individual’'s audiences has a central role in
doing public relations.

Within each discipline, typical activities

include publicity events, speaking
opportunities, press releases, newsletters,
blogs, social media, press kits, and outbound
communication to members of the press.
Video and audio news releases (VNRs and
ANRs) are often produced and distributed to
TV outlets in hopes they will be used as regular
program content.

Audience Targeting:

A fundamental technique used in public
relations is to identify the target audience and
to tailor messages to be relevant to each
audience. Audience targeting tactics are
important for public relations practitioners
because they face all kinds of problems: low
visibility, lack of public understanding,
opposition from critics, and insufficient
support from funding sources.

On the other hand, stakeholder theory
identifies people who have a stake in a given
institution or issue. All audiences are
stakeholders (or presumptive stakeholders),
but not all stakeholders are audiences. For
example, if a charity commissions a public
relations agency to create an advertising
campaign to raise money to find a cure for a
disease, the charity and the people with the
disease are stakeholders, but the audience
is anyone who is likely to donate money.
Public relations experts possess deep skills
in media relations, market positioning, and
branding. They are powerful agents that help
clients deliver clear, unambiguous information
to a target audience that matters to them.
Messaging:

Messaging is the process of creating a
consistent story around: a product, person,
company, or service. Messaging aims to avoid
having readers receive contradictory or
confusing information that will instill doubt in
their purchasing choices, or other decisions
that affect the company. Brands aim to have
the same problem statement, industry
viewpoint, or brand perception shared across
sources and media.
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Social Media Marketing:

Digital marketing is the use of Internet
tools and technologies such as search
engines, Web 2.0 social bookmarking, new
media relations, blogging, and social media
marketing. Interactive PR allows companies
and organizations to disseminate information
without relying solely on mainstream
publications and communicate directly with
the public, customers and prospects.

PR practitioners have always relied on
the media such as TV, radio, and magazines,
to promote their ideas and messages Social
media marketing is not only a new way to
achieve that goal, it is also a continuation of
a strategy that existed for decades.

PR professionals are well aware of the
fact that digital technology is used in a
practically different way than before. For
instance, cellphones are no longer just devices
we use to talk to one another. They are also
used for online shopping, dating, learning and
getting the most up to date news around the
world.

As digital technology has evolved, the
methods to measure effective online public
relations effectiveness have improved. The
Public Relations Society of America, which
has been developing PR strategies since
1947, identified 5 steps to measure online
public relations effectiveness.

m  Engagement: Measure the number of
people who engaged with an item (social
shares, likes and comments).

m  Impressions: Measure the number of
people who may have viewed an item.

m Items: Measure any content (blog posts,
articles, etc.) that originally appeared as
digital media.

m  Mentions: Measure how many online
items mention the brand, organization,
or product.

m  Reach: Measure how far the PR
campaign managed to penetrate overall
and in terms of a particular audience.

Other Techniques

Litigation public relations is the
management of the communication process
during the course of any legal dispute to affect
the outcome or its effect on the client’s overall
reputation.

Ethics:

Public relations professionals both serve
the public’s interest and private interests of
businesses, associations, non-profit
organizations, and governments. This dual
obligation gave rise to heated debates among
scholars of the discipline and practitioners
over its fundamental values. This conflict
represents the main ethical predicament of
public relations. In 2000, the Public Relations
Society of America (PRSA) responded to the
controversy by acknowledging in its new code
of ethics “advocacy” — for the first time — as
a core value of the discipline.

The field of public relations is generally
highly un-regulated, but many professionals
voluntarily adhere to the code of conduct of
one or more professional bodies to avoid
exposure for ethical violations. The Chartered
Institute of Public Relations, the Public
Relations Society of America, and The
Institute of Public Relations are a few
organizations that publish an ethical code.
Still, Edelman’s 2003 semi-annual trust survey
found that only 20 percent of survey
respondents from the public believed paid
communicators within a company were
credible. Public relations people are growing
increasingly concerned with their company’s
marketing practices, questioning whether
they agree with the company’s social
responsibility. They seek more influence over
marketing and more of a counseling and
policy-making role. On the other hand,
marketing people are increasingly interested
in incorporating publicity as a tool within the
realm marketing.

According to Scott Cutlip, the social
justification for public relations is the right
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for an organization to have a fair hearing of
their point of view in the public forum, but to
obtain such a hearing for their ideas requires
a skilled advocate.

Spin:

Spin has been interpreted historically to
mean overt deceit that is meant to manipulate
the public, but since the 1990s has shifted to
describing a “polishing of the truth.” Today,
spin refers to provid a certain interpretation
of information meant to sway public opinion.
Companies may use spin to create the
appearance of the company or other events
are going in a slightly different direction than
they actually are within the field of public
relations, spin is seen as a derogatory term,
interpreted by professionals as meaning
blatant deceit and manipulation skilled
practitioners of spin are sometimes called
“spin doctors.”

In Stuart Ewen’s PR ! A Social History
of Spin, he argues that public relations can
be a real menace to democracy as it renders
the public discourse powerless. Corporations
are able to hire public relations professionals
and transmit their messages through the media
channels and exercise a huge amount of
influence upon the individual who is
defenseless against such a powerful force.
He claims that public relations is a weapon
for capitalist deception and the best way to
resist is to become media literate and use
critical thinking when interpreting the various
mediated messages.

The techniques of spin include selectively
presenting facts and quotes that support ideal
positions (cherry picking), the so-called “non-
denial denial,” phrasing that in a way presumes
unproven truths, euphemisms for drawing
attention away from items considered
distasteful, and ambiguity in public statements.
Another spin technique involves careful choice
of timing in the release of certain news so it
can take advantage of prominent events in
the news.
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Negative:

Negative public relations, also called dark
public relations (DPR) and in some earlier
writing “Black PR”, is a process of destroying
the target’s reputation and/or corporate
identity. The objective in DPR is to discredit
someone else, who may pose a threat to the
client’s business or be a political rival. DPR
may rely on IT security, industrial espionage,
social engineering, and competitive
intelligence. Common techniques include
using dirty secrets from the target, producing
misleading facts to fool a competitor. In
politics, a decision to use negative PR is also
known as negative campaigning.
Conclusion:

The Brand Trust Report, India Study,
2011 (ISBN 978-81-920823-0-1) and its
subsequent reports in 2012, 2013 and 2014,
published by Trust Research Advisory (TRA)
was designed to give unique insights to brands
on messages of communication. The report
is a result of a syndicated primary research
on Brand Trust that generated 10,00,000 data
points and 16,000 unique brands, from over
10,000 hours of fieldwork conducted in 9
cities. The subsequent reports were a result
of a primary research conducted in 16 Indian
cities.The leading Indian blogs on public
relations are Public-Relations-india and
Public Relations India.

The basis of the study is the proprietary
61-components of Brand Trust, and the 2310
respondents targeted in this study have an
influencers’ profile. The report has a detailed
analysis the 50 Most Trusted Brands in India
and has listings of the All-India 300. This first
edition of this study, published in January
2011, has listed Most Trusted Brands out of
16000 unique brands that were generated. A
2012 book titled Decoding Communication
authored by N.Chandramouli, covering the
theories and practice of communication was
launched.






The sole aim of journalism should be service.
The true function of journalism is
to educate the public mind
and read the mind of the country
and to give definite and fearless expression
to that mind."
- Mahatma Gandhi



